
RESOLUTION 2021-055 
 

ENGAGEMENT LETTER FOR FMLA TPA 07/01/21 
 
The Board of Trustees of Franklin Township, Franklin County, Ohio met remotely via 
teleconference via ZOOM, in a regular session on March 25, 2021 at 6:30 p.m., and the 
following Trustees were present: 
 

(√) Ralph Horn        (√) John Fleshman       (√) Aryeh Alex        
 
Trustee Horn moved for the adoption of the following Resolution: 
 

BE IT RESOLVED by the Board of Trustees of Franklin Township, Franklin County, Ohio, 
that the Board approves Chard-Snyder Benefit Solutions as its third-party administrator (TPA) for 
Family Medical Leave Act (FMLA) leave administration per the proposal submitted 3/18/2021: 

1.  The estimated monthly fee is $132.50 based on current staffing which will fluctuate (with a 
minimum charge of $100); and 

2.  The price is guaranteed for three years from the effective date of 7/1/21; and 

3.  The fee includes onboarding of staff, an assigned case manager, employer portal for access, 
employee communication and coordination throughout the process, management of documentation, 
FMLA workflow and return to work, real-time updates with the employer, and various means of 
customer service. 

The township administrator, or trustees-appointed qualified management staff, shall be the contact 
person. 

Trustee Fleshman seconded the motion, the roll was called for its adoption, and the 
vote was as follows: 

√ YES/□ NO:  Horn      √ YES/□ NO:  Fleshman      √ YES/□ NO:   Alex 

 
        ________________________ 

Ralph Horn, Chairman, Trustee 
 
        __________________________  
        John Fleshman, Vice Chair, Trustee 

 
       __________________________ 

Aryeh Alex, Trustee 
Attested to on this 25th day of March, 2021: 
 
It is hereby certified that the amount of $1000 required to pay this liability has been lawfully 
appropriated and is in the treasury or in the process of collection to the credit of the 1000-110-319-
0000 Other Professional & Technical Services account, in the general fund, free from any obligation 
or certification now outstanding.  
 
__________________________ 
Fiscal Officer, Mary Rhinehart 













No Noise
Our personal service makes your job easier

WWW.CHARD-SNYDER.COMwww.chard-snyder.com

Let’s talk about how this impacts you

Personal Approach

·  Responsive,  dedicated team
·  Live, US-based customer service

Flexibility

·  Solutions for complex needs
·   Client-centric & industry-specific

Smart Technology

· Robust, secure, integrated
· Easy-to-use tools

Compliance Focus

·  In-house experts
·  Proactive  communications  

Request a Proposal

Please provide the following 
with your request:

• Name of your client
• Services needed  

(e.g., FSA, COBRA, FMLA)
• Number of eligible employees
• Number of plan participants 
• Effective date

Request a proposal or  
more information from  
Chard Snyder:

Sales Operations Team

SalesOperations@chard-snyder.com

https://www.chard-snyder.com/
mailto:SalesOperations%40chard-snyder.com?subject=


Savings & Spending Accounts
FSA 
HRA

HSA AdvantageTM

Commuter Benefits 

Benefit Continuation Services
COBRA

Retiree Billing
Direct Billing

Other Billing & Reimbursements

www.chard-snyder.com

How We Deliver No Noise

Our Services

  Chard Snyder at a Glance

• Located in Cincinnati, Ohio
• Providing expert “no noise” benefits administration since 1988
• Joined the Ascensus family of companies in 2018
• Administer plans nationwide for clients of all sizes with a few employees

to over 400,000
• Serve all industries (Key markets: higher education, healthcare,

manufacturing, municipalities, those requiring high level of service)
• Offer a personal, flexible approach for even the most complex

& high-touch clients & plans

      We offer an integrated approach to meet your unique benefit plan needs including:

+94% Client retention

Overall satisfaction rating92%

Industry-Leading Results  

30 seconds

+93%
Average speed of answer

Auto-substantiation rate

FMLA Leave Administration
End-to-end process management

Plan Document Services
Wrap Documents

Premium-Only Plans
Plan-Specific Documents & Testing

Chard Snyder advisors and clients appreciate our unique focus on

Compliance
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Approach
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Advisors
Flexibility

www.chard-snyder.com
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FMLA Administration Overview 
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FMLA Leave Administration 
   

Proposal for 

Franklin Township 
 

Advisor: Brian Lenzo 
Agency: HUB International  
Chard Snyder contact:  Heather R. Harte 
 
Proposal date:  

 
03/18/2021 

Anticipated start date:  07/01/2021 
 
Number of FMLA eligible employees: 

 
53 

Per FMLA eligible per month: $2.50  
  
One time administration setup fee: Waived 
Estimated Monthly fee: $132.50* 
 
*The monthly minimum charge, $100.00, is applicable only when the 
calculated fee is less than the monthly minimum. 
 
Price guaranteed for up to three years from plan effective date. 
 
Government-mandated changes to plan administration may create 
extra charges. 
 
Price is valid through anticipated start date 

 
Optional services 

• Midyear plan termination: One month’s administration fee 

• End of plan year termination charge: One month’s administration fee  

 

Monthly administration fee includes: 

• Standard onboarding with your HR 
Staff  

• Dedicated Implementation Project 
Lead 

• Assigned Family and Medical Leave 
Act (FMLA) case manager  

• Up-to-date compliance with all 
federal and state regulations  

• Employer portal for HR access and 
trends analysis  

• Monthly Employer Status Reports  

• Communication and coordination 
with employees throughout the 
process  

• Real-time updates with your HR Staff   

• Management of documentation, 
FMLA workflow and return to work  

• Customer service center open         
8am-5pm ET, Monday-Friday  

• Customer Service via toll-free line 
and direct email   

 

 

 

 

 

 

 

 

 

Savings & Spending Accounts  Benefit Continuation Services   
FMLA Leave Administration  Plan Document Services 
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